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TERIX EXPANDS FOOTPRINT IN CANADA
Move Adds French-Language Skills; Supports Global Growth Plan

SUNNYVALE, CA (Oct. 1, 2009) - Taking advantage of what it believes is an
underserved support market, TERiX Computer Service announced today that it has
expanded direct coverage and support offerings in Canada’s major cities.

“The time is right to offer Canadian companies viable alternatives to expensive OEM
support offerings,” said Bernd Appleby, TERiIX President and CEO. “With a single
stroke, TERIiX is providing multi-vendor hardware and software support for
enterprises of all sizes, including large datacenters, at a time when everyone is
seeking to reduce costs without compromising service quality. Terix offers choice
without risk.”

“Our international strategy for 2009 includes Canadian expansion and French-
speaking business offerings,” said Jim Olding, TERiIX Managing Partner and Executive
Vice President. “We're growing by leaps and bounds in Europe and Asia Pacific
regions and a direct Canadian expansion has been planned for some time.”

TERIX services will be expanded with local offices and Regional Stocking Locations at
major cities including Montreal, Quebec, Ottawa, Calgary and Toronto as part of the
roll out.

“"We know our existing client base in Canada validates the better service, better
value offering.” Olding added. “Our presence will accelerate our growth and our
reach, plus serve areas that require French-language skills. Canadian companies are
now clamoring for choice as they address their IT spend, and the time is now for
Terix to address the gap.”

TERIX is offering its complete “better service better value” proposition and all of its
current offerings provided in the US and 48 countries are available to the Canadian
market, including SUN, IBM, HP or Dell servers and EMC, NetApp or STK storage.
TERIX traditionally offers service at a greatly reduced price from OEMs, while
increasing service satisfaction.

About TERIX

TERIX is the leading independent provider of flexible and innovative hardware and
software maintenance service offerings in the US and 48 countries, including many of
the Global Fortune 500. TERIiX focus is on the data center client with complete
solutions for Sun™ and STK (Nasdaq: JAVA), IBM™ (NYSE: IBM), HP™ (NYSE: HPQ),
Windows servers, EMC (NYSE: EMC), among other manufacturers supported. TERiX
delivers customized and flexible services to the public sector, manufacturing, high-
tech, aerospace, telecom, banking/finance and chemical/pharmaceutical sectors,
with many of each industry’s largest and most respected brands as current clients.
TERIiX is privately-held and headquartered in Sunnyvale, CA. For more information
go to: www.TERiX.com
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